DAFTAR IS

Halaman

AB ST RAK e e e e 1
KATA PENGANTAR e 1
DAFTAR TSI o e v
DAFTAR GAMBAR .. vii
DAFTAR TABEL .o viil
BAB | PENDAHULUAN. ..o 1
1.1 Latar Belakang Masalah............cccooiviviiiiiinniiiiiiieeen, 1

1.2 Identifikasi Masalah.............cc.oooiiiiiiiiee, 5

IE8 Batasan Masalah, (5. SF B B 6

1.4 Perumusan Masalah. .............c.coiiiiie, 6

Db P NG N S v A, 7

1.6 Manfaat Penelitian. .......cccocccceiiiiiiiiiniiiceceeen 7

BABII : URAIAN TEORITISDAN HIPOTESIS.......ccocviee 9
2.1 Uraian TeOorT «ooueeeeeeiiiiiee e 9

2.1.1 Manajemen Pemasaran ............cccccceeevvinrnnenennnnnn. 9

2.1.2 Pemasara Jasa........ccccccormnniiiiiiiiiiiiniiiieeeeenn 12

2.1.3 Pengertian Harga .........cccoooevviiiveeeeeeiiiiiiieeeee, 16

2.1.4 Pengertian Kenyamanan Wisata..............cccuvveeeennnnn. 18

2.1.5 Pengertian KONSUMEN.......cceeeeeireeriiiiiiieeeeeeeeeenveeenn. 21

2.1.6 Pembelian KONSUMEnN .........ccvvvvvveeeeeeerniiiiieeeeeennn. 22

v
UNIVERSITAS DHARMAWANGSA



2.2 Penelitian Terdahulu.........coovnevieneiiieeieeeeeeee, 25

2.3 Kerangka Pemikiran ..........ccccccoevviiiiiiieeeeenniiiiiieeeeeenn, 27
2.4 HIPOTESIS. . uueuriiiriereeeeeeeeiiiiirrreeeeeeeeeeessnannraeeeeeeeeseennnnns 29
BAB 111 : METODE PENELITIAN. ..c.ooiiieee e 30
3.1 Lokasi dan Waktu Penelitian.............cccccoeviiiiiinnnnnen. 30
3.2 Jenis dan Sumber Data.........cccoooveeiiniiiiiiniiiiiie, 31
3.3 Populasi dan Sampel.........ccceevviiiiiiiiieieiiiiiieeeee, 31
3.4 Metode Pengumpulan Data...........ccccceeveeiviiniiineennnnnn. 33
3.5 Definisi Operasional Variabel...............cccooevnrrireennnnn. 33
3.6 Teknik Analisa Data ........c..ccooooiiieiiniiiiiie, 36
BAB IV : HASIL PENELITIAN DAN PEMBAHASAN. ................ 43
f ProfibRerisahiign 0. BRI T0 B L 43
4.2 Struktur OTZaNISAST ..v.vvvivereeeseerieiiirreeeeeeeeesinerrereeaeeeens 45
4.3 Identitas Responden...........ccceeeeeiiciiiiiieeeeeeniiiiieeeeeenen. 51
4.4 Pengujian Data Penelitian ...........c..c.cooevvveeeenniieeeennnennn. 52
4.5 Asumsi KIasik ..., 57
4.6 Pengujian HIpotesis .......uuvveeeeeeeriiiiiiiiieeeeeeeeciiiieeeeeeennn 61
4.7 Pembahasan.........ccoccceeiiiiiiiiiiiiiiiiiccc e 65
BABV : KESIMPULAN DAN SARAN.....cooiiiiiieeeeeeeeeee 69
5.1 Kesimpulan ......oooeeeiiiiiiiiiieeeeeeeeee e 69
5.2 SATAN c.eeiiiiiiie e 70

DAFTAR PUSTAKA

LAMPIRAN

UNIVERSITAS DHARMAWANGSA



DAFTAR GAMBAR

Gambar Judul Halaman
2.1 Kerangka Pemikiran............ccccceeeiiiioiniiiiiiiiieeee e 28
4.1 Struktur OrganiSast .......euvveeeeeeeeeeeiiiiiiieeeeeeeeriiieeee e e e e e e eeiarreeeeeeeens 46
4.2 NOrmal PIOt ...coooiiiiiiiii e 58
4.3 Histrogram Normal ...........ccccviiiiiiiiiiiiee e 58
4.4 Uji Heteroskedastisitas........ocoveieuviiiiieeeeeiiiiiiiiieee e eeeiieeeee e e 60

vii

UNIVERSITAS DHARMAWANGSA



DAFTAR TABEL

Tabel Judul

2.1 Penelitian Terdahulu .............cccccoiinniee.
3.1  Jadwal Penelitian ...........cccoooiiiiiniiiiinnnnnen.
3.2 Skala Likert .......ccccceeiiiiiiiiiiiiieeeeee,
3.3 Defenisi Operasional Variabel .........................
4.1 Jenis Kelamin .........cccooiiiiiiiiiiiiinnnniicieiee,
4.2 USIA cocoereenaenes e g e I N
4.3 Pendidikan.. £88 . A % TN T .08
4.4 Uji Validitas Penawaran Harga .........................
4.5 Uji Validitas Kenyamanan ...........ccccccceeeeeeeennnnn.
4.6 Uji Validitas Pembelian Konsumen...................
4.7 Uji Reabilitas Penawaran Harga.........................
4.8 Uji Reabilitas Kenyamanan...............c.....ceeennen.
4.9 Uji Reabilitas Pembelian Konsumen...................
4.10 Uji Multikolineritas. ........cccceeeeeeeeicvvnirineeneeennnn.
4.11 Uji Determinasi........cccuvveeeeeeeeeeniiineeeeeeeeeeennnnns
412 UJit et
A3 UJIF oo

viil

Halaman

UNIVERSITAS DHARMAWANGSA





